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To whom it may concern

Malpensa, 14th November 2016

Subject: service provider recommendation letter

This is a recommendation letter for our service provider Johnsons Inflight
News lItalia srl. As airport supervisor of an airline company, | know what a
dependable service provider means. All the qualities that a key partner must
possess can be found in the operations of Inflight News Italia sri.

Our operation and business relations are managed by a friend, Mr.
Massimiliano Albini who is extremely professional when it comes to supplying
services to a company. Our company, Saudia Airlines has been working with
them since 2010 and there has not been a day when we had to complain
about their professionalism. They value both time and money and deliver the
services within the stipulated deadline.

The same can be said about their pricing policy. They are extremely
competitively priced. | came to know only recently that they are looking
forward to expanding their business and hence, needed a recommendation
letter from us. We are extremely satisfied with the way they conduct their
business and hope that you have the same pleasant experience with them.

Thanking You
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Flavio Altieri

Supervisor Customer Svcs
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